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 RESEARCH PUBLICATIONS

 BOOK CHAPTERS

INTERNATIONAL PAPERS

Kumar, S., Kant, S. and Amburgey, T.L.  2007.    “Public Agencies and Collaborative Manage-
ment Approaches: Examining Resistance among Administrative Professionals”. Administra-
tion & Society, September 2007; 39: 569 - 610.

Resistance among administrative professionals to 
participatory approaches is analyzed by means of a 
case study involving the implementation of com-
munity-based forest management (CBFM) in India. 
The model consists of two dimensions of attitudinal 
resistance to change—disapproval of CBFM regime 
by forest managers (a) at individual level and (b) at 
organizational level—and four categories of factors 
influencing resistance: personality traits, organiza-

tional factors, external environmental factors, and 
socialization factors. The model is empirically tested 
using the perceptions of forest managers working 
in state Forest Departments of four states in India. 
The empirical findings are used to suggest strength-
ening of organization and public administration 

theories on four aspects and to suggest some spe-
cific measures to deal with the attitudinal inertia of 
public administrators.

Ali, J.  2008.    “India’s Livestock Sector Trade under WTO Regime: Opportunities and Chal-
lenges”, In  P. Rameshan (ed.), WTO,  India and Emerging Areas of Trade: Challenges and Strate-
gies, New Delhi: Excel Books, 131-144.

This paper examines the opportunities and challeng-
es faced by India’s livestock sector trade during pre 
and post liberalization period. Despite having huge 
livestock population and prospects of producing 
number of livestock products, India stands insignifi-
cant in the world trade. The recent efforts made by 
the government after trade liberalization has boosted 
the India’s export of livestock products in the global 
market particularly meat, milk and eggs. India was 

net importer of livestock products during 1980s and 
has become net exporter of livestock products dur-
ing 1990s onwards. The increase global demand for 
livestock products offers an opportunity for further 
exports. India has competitive advantage in primary 
production of many livestock based products, but 
their export is constrained due to low level of pro-
cessing, distortions in world trade and stringent food 
safety norms in the international markets. 



RESEARCH PAPERS

Rao, D. T. and Ghosh, P.  2008.    ‘Preparedness of Indian Banks in Managing Operational 
Risk’. Article published in Economic and Political Weekly, XLII (18), May 3, 2008.

This is an analysis of compelling reasons for an 
objective and effective management of operational 
risk and a brief recall of the present methods for 
measuring and modelling it. Besides, through the 

results of a survey, the authors find that the Indian 
banking sector is constrained in implementing a 
sound operational risk management system, lack-
ing as it is in risk transfer and quantification.

Singh, T., Kumar, P. and Priyadarshi, P.   2008.   “Employee Engagement: A Comparative 
Study on Selected Indian Organization”. IMPACT- International Journal of Management Prac-
tices & Contemporary Thought, July-December 2007, 2( 2): 41-48.

This comparative study on the Employee Engage-
ment, in profit and non-profit organizations from 
different sectors, examines the correlations be-
tween different factors of engagement and their 
impact on the engagement. In doing so it also 
prioritizes the possible areas where these organiza-
tions need to work upon by fulfilling the expecta-

tions of the employees which vary according to the 
organization. Through this research the employees 
are asked what they want from work and whether 
they are getting it. With this information in hand, 
many simple and inexpensive opportunities can be 
tapped to create an engaged work-force.

Gupta, K.B.  2008.    “Sectoral Trade Performance of India in Pre- and Post-WTO Era: 
Benchmarking with China”,  In P. Rameshan (ed.), WTO, India and Emerging Areas of Trade: 
Challenges and Strategies, New Delhi: Excel Books,  61-72. 

The WTO’s rule based approach based on principles 
of trade without discrimination, freer trade through 
negotiation, predictability through binding and 
transparency, promoting fair competition and en-
couraging development and economic reform has 
definitely resulted in increased trade in the world, 
as evident from the increasing trend in global trade 
over the years. However, its impact on different sec-
tors of economy has been a widely debated issue 
in India and elsewhere. The present article initially 
analyses the performance of different sectors of 

Indian economy in pre-and-post WTO period using 
various trade indicators and then benchmarks it 
against the performance of those sectors in another 
developing country, China. The article is likely to 
help policy makers in understanding the relative 
performances of various sectors not only within 
India but across different countries so as to adopt 
suitable policy decisions specific to different sec-
tors for making them more competitive under WTO 
framework.



CONFERENCE PAPERS

Pati, S. P.  and Kumar, P.  2008.    “Barriers to Creativity: An Investigation of its Dimen-
sions in the Indian Context”,  paper presented and published in refereed proceedings of 
the National Conference on 3rd Conference on ‘Global Competition and Competitive-
ness of Indian Corporates’, held at IIM Lucknow during May 29-31, 2008. ( Prof. Pankaj 
Kumar also chaired a technical session in the conference.)

The Indian Economy is growing swiftly post liber-
alization taking the country towards development. 
However liberalization has opened up the doors of 

the Indian market to competitors across the world 
that are at the forefront in their application of tech-
nology and product range. Therefore the concepts 

Gupta, V.  and Venkat, V.  2008.    “Competitiveness of IT Outsourcing Vendors in 
BRIC Countries: A Comparative Study”,  paper presented in the 3rd Conference on 
‘Global Competition and Competitiveness of Indian Corporates’, jointly organized by 
IIM Kozhikode and IIM Lucknow, held at IIM Lucknow during May 29-31, 2008.

Emerging market economies are playing an increas-
ingly important role in global development. Today, 
BRIC countries (Brazil, Russia, India and China) ac-
count for approximately 15 per cent of the total 
global economy. Since 2003, growth rates in China 
(10.2%), India (8%), and Russia (6.9%), have increased 
the BRIC countries’ importance in the global economic 
environment. However, Brazil with 2.7% growth has 
underperformed, compared to other BRICs. Over the 
next 40 years, the BRIC countries could become a force 
to reckon with in the world economy. According to a 
Goldman Sachs Report (2003), one highlight has been 
the remarkable and largely underappreciated growth 
potential for India. India could be a bigger growth sto-
ry than China in the long run. Fundamental changes 
in India’s economic policy and governance support its 
ability to exceed the BRIC projections. India’s service-

led growth strategy is benefiting from an increase in 
domestic and global demand. Globally competitive 
firms are emerging from the country’s historically pro-
tected private sector, and broad-based reform is fos-
tering development. India’s IT sector has caught the 
world’s attention, with its contribution to GDP, which 
has steadily increased from a share of 1.2% in FY’98 
to 5.2% in FY’07 (NASSCOM-Deloitte Research, 2008). 
The ability of IT to sustain innovation and promote 
organizational efficiencies can give the growth pro-
cess an extra kick, enhancing productivity across the 
economy. Though India has been a major recipient 
of outsourced IT work, this comparative study with 
other BRIC countries will enable Indian IT vendors to 
become aware of the potential competition and help 
develop appropriate counter strategies. 

Kumar, R. and Srivastava, S.K. 2008.   “Towards Improving Sales and Operations Planning 
Process”, paper published in the proceedings of the 19th Annual Conference of the Pro-
duction and Operations Management Society, La Jolla, California, USA, May 9-12, 2008.

Sales and Operations Planning (S&OP) has a sig-
nificant mediating role in improving firm perfor-
mance. It is through S&OP that many firms are able 
to achieve sustainable growth without significant 
investment in new plant and equipment. Research 
establishes a clear and direct link between S&OP 
and growth, profitability and customer satisfaction. 
Literature suggests that in many cases, the S&OP 
efforts fail to meet their potential because firm and 
their executives are unsure about the key objec-

tives of the S&OP process. Our work tries to address 
many such practical issues for improving the S&OP 
process. We define the key objectives of the S&OP 
process and thereafter define clearly the role of 
various stakeholders such as the demand planner. 
We suggest what should be discussed in S&OP 
meetings and provide a framework for ownership 
of business forecast over an 18-period time horizon 
in context of FMCG sector. 



Singh, P.   2008.   “Sustainable tourism and Economic development: A Case study of Agra 
and Varanasi”, paper presented at the Conference on ‘Tourism in India- Challenges Ahead’, 
held at IIM Kozhikode during May 15-17, 2008. 

Tourism is a rapidly growing phenomenon and has 
become one of the largest industries in the world. 
The impact of tourism is extremely varied rang-
ing from a very important role in socio-economic 
development in destination countries to a better 
cultural understanding of diverse cultures to the 
other side of negative impacts upon environment, 

culture and the society at large. All this plus the fact 
that tourism in India being largely considered as a 
“luxury” has led to the demand for a more sustain-
able development in tourism and a more inclusive 
growth which should include the poor also, who 
have been largely not playing a very important role 
in the whole process.

Pati, S. P.  and Kumar, P.  2008.    “Organizational Commitment: An Exploration of its 
Morphology in the Indian Context”,  paper presented and published in refereed proceed-
ings of the International Conference on ‘DRIEMS International Management Colloquium 
– 2008’, held  at Bhubneswar during April 29-30, 2008.

Human capital is identified as the real asset in the 
knowledge economy that is prevalent in the current 
business environment, and specifically so in the 
service industries. Hence companies are employing 
various retention strategies to ensure that employ-
ees stay on in the organization and perform at their 
optimum. In this light, understanding the morphol-
ogy or nature of employee commitment becomes 

highly important on the part of the organization 
to plan and implement effective retention strate-
gies. With India being the hub of current economy 
activity of the world, this paper explores the nature 
of organizational commitment of the employees in 
the Indian scenario. A four factor model of the same 
was identified and its origin was explained from the 
viewpoint of Indian culture.

Raj, P. and Srivastava, R. K. 2008.   “Solving Spatial Scheduling Problem: An Analytical Ap-
proach”, paper published in proceedings of the 37th International Conference on Comput-
ers and Industrial Engineering CIE37, October 20-23, 2007, Alxandria Egypt, 2002-2011.

Spatial scheduling problem targets efficient utili-
zation of space while creating optimal temporal 
schedules. A typical application is scheduling of 
blocks at the workspace of a block assembly shop 
in a shipyard. previous study in this area has fo-
cused on developing solutions specific to the place 
of application, using computational geometry and 
other search methods. In this work, we show that 
with a few realistic assumptions, the problem can 
be formulated as a mixed integer program model. 
the formulation may be considered as a special 
case of three dimensional bin packing problem, 

where additional due date and precedence con-
straints serve as a bounds and help in converging 
at optimal situations. we use the model for creating 
monthly schedules for a block assembly shop over 
a six month period and find over 30% improve-
ment in makespan. We create a visual output for 
the generated schedule and show tha this may help 
in better utilisation of other resourse. we conclude 
with some insights about developing a heuristics 
for the spatial scheduling problem so that it may be 
used for more more generic purposes such as space 
allocation at container yardsand retail stores.

of innovation and creativity have assumed wide 
importance and acceptance in the current business 
environment. In this paper we have empirically 
identified five factors that can possibly act as bar-
riers to employee creativity in the Indian scenario. 
Moreover we also tried to trace the existence of 

such barriers to Hofstede’s cultural dimensions. The 
paper ends with a few recommendations of how to 
use the culture to one’s advantage and eradicate 
such barriers to enable employees to innovate 
freely leading to a competitive organization. 



WORKING PAPERS

Nandi, S.  2008.    “Targeting Real Exchange Rate: A Developing Country Perspective”, IIML 
WPS: 2007- 08/ 21. 

Every country while seeking equilibrium in open 
economy situation faces the impossible trinity: 
Independence of monetary policy, fixed exchange 
rate policy and free capital mobility. A country can 
have any of the two at a time, and the third is to be 
sacrificed… this is the choice. Given the fact that 
international capital mobility is now facts of life, 
a country’s choice is now restricted to either fixed 

exchange rate regime or monetary policy indepen-
dence. Since the latter is very important, a country 
is to adapt a flexible exchange rate regime. In that 
attempt a country may monitor the movement of 
real exchange rate and use the latter as a target. The 
present paper explores this aspect and the macro 
implications that follow with it.

Nandi, S.  2008.    “Defense Expenditure and Civilian Consumption: The Dynamics of the 
Interrelationship”, IIML WPS: 2008-09/ 01. 

Economic development process is a dynamic 
process through which the consumption standard 
of people increases over time. This occurs while ag-
gregate capital stock of the country also increases 
and that are reflected in the growing mass of 
infrastructure all over the country and sometimes 
beyond. This mass of infrastructure requires pro-
tection from external aggression and/or internal 

sabotage. People at large while thinking this feel 
insecure the way they also feel insecure from exter-
nal enemy. This is sense of insecurity that increases 
with economic development process. To take care 
of that defense expenditure is incurred. Here lies 
the interrelationship between civilian consump-
tion and defense expenditure. The present paper 
explores this in an optimal control framework.



CAMPUS EVENTS

The conference will bring academia, industry, and policy makers on one forum to deliberate on the criti-
cal dimensions of competitiveness, both at global and local levels. Issues of competitiveness drivers and 
dampeners, and identification of potential catalysts and supporting factors, and their outcomes will be 

debated thoroughly in the conference. The conference will also focus on future agenda of research to fa-
cilitate theory building, practice and policy intervention on competitiveness”, says Prof. Shailendra Singh,            

Conference Chair, IIM Lucknow 

CONFERENCE

3rd Conference on Global Competition and Competitiveness of Indian Corporates was held in  campus in 
association with Indian Institute of Management Kozhikode (IIMK) during May 29-31, 2008.

The conference was inaugurated by Mr. Vinod Dhall, Chairman Competition Commission of India. Around 
ninety papers were presented in this three-day conference and presenters represent the premier academic 
and business establishments of India.   

The key speakers at the conference were, Prof Devi Singh, Director, IIM Lucknow, Prof. Krishna Kumar, Director, 
IIM Kozhikode, Prof. Prem Vrat, Vice Chancellor, UPTU Lucknow, Dr. Subhash D. Awale, Director, NITIE Mum-
bai, Prof S. Chakraborty, Director, JIM Lucknow, Prof Arvind K. Sinha, IIT Kanpur, Mr Naresh Palta, Executive 
Director, HAL, Prof P.K. Singh, Director, IIM Indore and Prof. M.T. Raju, Indian Institute of Capital Markets, Navi 
Mumbai, etc. 

CASES

Prof. Manoj Anand’s  case proposal (Punjab Tractors Ltd.: Takeover Battle) has been selected as one of 12 
finalists in the second Aditya Birla India Centre, London Business School Case Study Development 2008 
initiative. The case proposal could eventually develop into a high quality teaching case with teaching 
notes to be listed with the European Case Clearing House. 



STUDENT ACTIVITIES

Prodigies 2008- Pan IIM Leadership Summit
IIM Lucknow’s Industry Interaction committee (IIC) organised a Leadership summit as a platform for 
youngsters to interact with the business achievers. The topic of Discussion at the summit was “ Leadership 
and New world economy”.  The prolific speakers, who are leaders in their respective fields, offered great 
insights to building the leaders of the future. The keynote speakers at the summit were Dr J J Irani, Direc-
tor, Tata Sons, Ms Naina Lal Kidwai, CEO, HSBC India, Mr Manish Tripathi, Honorary Director, Dabbawallahs, 
Mr Raghunath Dondhiba Medge, President, Dabbawallahs. 

The summit was organized at Mumbai and was very well received by over 100 students and alumni’s of 
various IIM’s.



Fin–Meet in Mumbai

The Alumni Association launched a series of functional meets with the first ever meet of its kind being 
organised in Mumbai for all alumni in Finance, Banking and Investment Banking sector. The functional meet 
held on Friday, May 16, 2008 at the National Sports Club of India, saw tremendous response with over a hun-
dred alumni participating in the meet. 

The event was aimed at enhancing interaction between alumni of different batches and providing network-
ing opportunities. This meet also provided a platform for the interns and the most recent batch to interact 
with alumni and get some valuable pointers for their careers. The attendees for the evening included senior 
alumni like Mr Prashant Mulekar (batch of ’91), Geodesic, Mr. K Ravi Kiran (batch of ‘93), Joint Commissioner, 
Income Tax, Govt of India, Mr. HemenRuparel (batch of ’93), Samex Agency, Mr. Manoj Shelar (batch of ‘99), 
HSBC, Mr. Subodh Gupta (batch of ‘99), Motilal Oswal, and many more. Prof. M Ravisundar who now works 
for Morgan Stanley also attended the meet. The huge participation from the batches of 2003 onwards was 
very encouraging and points towards the need for such networking events.

The participants included alumni from a number of major financial organizations like Deutsche Bank, Citi-
Group, BNP Paribas, Kotak Mahindra Securities, N M Rothschild, ICICI, ICICI Securities, Standard Chartered, 
Goldman Sachs, Merrill Lynch, Morgan Stanley, Lehmann Brothers, HSBC, Edelweiss Capital etc. After the 
tremendous response received for the Mumbai Fin-Meet, the Alumni Association is planning a number of 
similar function specific alumni meets in different major urban centres of the country such as Delhi, Banga-
lore etc. We look forward to an enthusiastic response for all such following events. With the help of these 
functional meets we aim to bring together alumni from different batches working in the same domain and 
improve interaction between the alumni belonging to one of the best B-schools is the country.

ALUMNI ASSOCIATION CHRONICLES



Public Private Partnership in For-
estry for IFS Officers

Prof. Sushil Kumar (CFAM)  May 5-9, 2008 IIML

AMP for RBI Executives Prof. Pankaj Kumar & 
Prof. A. Vinay Kumar

May 12-24, 2008 IIML, Sin-
gapore & 
Malaysia

Contract Management and Dispute 
Resolution for NHPC Executives

Prof. D.S. Sengar May 26-28, 2008 IIML

Problem Solving Skills and Deci-
sion Making Techniques for NHPC 
Executives

Prof. Sushil Kumar (OP) June 2-6, 2008 IIML

MDP for SCERT Officers Prof. Sushil Kumar (CFAM) June 2-6, 2008 IIML
Effective Communication for Mana-
gerial Success

Prof. Neerja Pande June 4-6, 2008 Mumbai

General Management Programme 
for NHPC Executives

Prof. Archana Shukla June 16-27, 2008 IIML

Strategic Consumer Products Mar-
keting to Rural India

Prof. Saji K B Nair June 26-28, 2008 Mumbai

Finance for Non-Finance Managers Prof. Prakash Singh &
Prof. Ajay Garg

July 7-11, 2008 IIML

Managing People at Work: Strate-
gies for Tomorrow

Prof. Pankaj Kumar July 10-12, 2008 IIML

GMP for Defence Officers Prof. S.C. Bansal &
Prof. N.K. Gupta

July 19, 2008 - 
January 2, 2009

Noida

Corporate Environmental Manage-
ment and Carbon Markets

Prof. Sushil Kumar (CFAM) July 21-23, 2008 IIML

Developing Negoitating Ability 
(DNA) ® 

Prof. Himanshu Rai  & 
Prof. D S Sengar

July 21-25, 2008 IIML

Decision Making Techniques for 
Managers

Prof. Sushil Kumar (OP)  July 23-25, 2008 IIML

Cultural Sensitization for Effective 
Management of People in Global 
Markets

Prof. Ajay Singh July 28-30, 2008 Noida

MANAGEMENT DEVELOPEMENT PROGRAMMES

Name of Programme                           Programme Director           Duration                                     Venue

FORTHCOMING  MDPs

Name of Programme                           Programme Director               Duration                                     Venue
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ADVERTISING                                                                                         
Readings in advertising, society, and consumer 
culture / edited by Roxanne Hovland, Joyce-
Wolburg and Eric Haley.- Armonk: M E Sharpe, 
2007.  424 p; 26 cm.  ISBN : 9780765615459.                                                                                      
 
AGRICULTURE                                                                            
Agricultural risks management: challenges and 
strategies / edited by B V S Prasad and Suchitra Mo-
hanty.-- New Delhi: ICFAI, 2007.  265 p; 24 cm.  ISBN 
: 8131408922.                                       

BUSINESS LOGISTICS                                                                                           
Ballou, Ronald H - Business logistics / supply chain 
management: planning, organizing and control-
ling the supply chain / Ronald H  Ballou and Samir K 
Srivastava.--5th ed-- New Delhi:  Pearson, 2007.  800 
p: 1 CD-ROM; 25 cm.   ISBN : 81-317-0584-6.                                    

COMPUTER & INFORMATION SYSTEMS(CIS)                                                                                    
Bittner, Kurt-  Use case modeling / Kurt Bittner and 
Ian Spence.-- Delhi: Pearson, 2003.  347 p; 24 cm.  
ISBN : 81 7758 909 1.                                    

ECONOMICS                                                                                           
Bagliano, Fabio-Cesare- Models for dy-
namic macroeconomics / Fabio-Cesare Ba-
gliano and Giuseppe Bertola.-- Oxford: OUP, 
2004.  276 p; 24 cm. ISBN : 0-19-926682-4.                                                                                                  
   

ENTREPRENEURSHIP                                           
Entrepreneurship strategy: changing patterns in 
new venture creation, growth, and reinvention / 
Lisa K Gundry and Jill R Kickul.-- Thousand Oaks: 
Sage, 2007.  400 p; 26 cm.  ISBN : 1-4129-1656-
9.                                                                                                                                             

FINANCIAL MANAGEMENT                                                                                          
China’s capital markets: challenges from WTO mem-
bership / edited by Kam C Chan, Hung-gay Fung 
and Qingfeng Wilson  Liu.-- Cheltenham: Edward 
Elgar, 2007.  344 p; 24 cm.    ISBN : 9781845426569.                                    

LAW                                                                                               
Khera, Shiv- Freedom is not free: every 
generation needs to earn its own free-
dom.--Rev ed-- Delhi: McMillan, 2005.  233 
p: 1CD ROM; 22 cm. ISBN : 1403-92757-X.                                                                                                  
     
LEADERSHIP                                                                                          
Manfred F R - The leader on the couch: a clinical 
approach to changing people and organizations / 
Manfred F RBand Kets de Vries.-- Chichester: Jossey-
Bass, 2006.  407 p; 24 cm.   ISBN : 0-470-03079-8.                                    

MANAGEMENT (GENERAL)                                      
Andrew, James P-  Payback: reaping the rewards of 
innovation / James P Andrew and Harold L Sirkin 
with John Butman.-- Boston:   HBS, 2006.  228 p; 25 
cm.   ISBN : 1-4221-0313-7.                                    

GYANODAYA- LATEST ARRIVALS
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