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Research Publications

Dwivedi, Gourav, Srivastava, S. K. and Srivastava, R. K. (2017), “Analysis of Barriers to
Implement Additive Manufacturing Technology in the Indian Automotive Sector”, International
Journal of Physical Distribution and Logistics Management, Volume 47, No. 10, 2017, pp. 972 -
991.

Purpose: A spurt in the usage of additive manufacturing (AM) is observed in industrial
applications to produce final parts along with rapid prototyping and rapid tooling. Despite the
potential benefits of on-demand and on-location production of customised or complex shape
parts, widespread implementation of this disruptive production technology is not yet visible. The
purpose of this paper is to examine the various barriers to implement AM in the Indian automotive
sector and analyse interrelations among them.

Design/methodology/approach: Based on the extant literature and discussions with industry
experts, ten major barriers are identified. The authors use a modified Fuzzy interpretive structural
modelling (Fuzzy-1ISM) method to derive strengths of relationships among these barriers, develop
hierarchical levels, and thereafter group and rank these barriers.

Findings: ISM diagraph is developed to demonstrate how the barriers drive one another.
Production technology capabilities and government support emerge as the most critical factors,
with high driving power and medium dependence.

Research limitations/implications: While identified barriers may be similar across the
automotive industry, generalisation of results for interrelationships and ranks in other industries
may be limited.

Practical implications: The findings may be useful to managers to develop suitable mitigation
strategies, and take more informed decisions, with individual focus, level focus or cluster focus.

Social implications: Findings clearly establish that the role of management and government is
crucial in mitigating workers’ resistance to AM implementation.

Originality/value: This paper contributes to AM literature by the structured presentation of the
barriers to implement AM in the Indian automotive sector. It also extends the Fuzzy-ISM method
by presenting calculation of indirect relations using the appropriate max-product composition and
in ranking the barriers.



http://www.emeraldinsight.com/journals.htm?issn=0960-0035
http://www.emeraldinsight.com/journals.htm?issn=0960-0035
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Research Publications

Sahoo, S. (2017), “Do anchor investors create value for initial public offerings ? An empirical
investigation”, IMB Management Review, Vol 29, Issue 4, pp. 259-275.

The concept of anchor investors was introduced by the market regulator, Securities Exchange
Board of India (SEBI), to bring transparency in the book building mechanism. We examine anchor
investors’ investment in initial public offerings (IPOs) to determine how they create value for
issuing firms and participating investors. Using a database of 135 IPOs issued in the Indian
market through book building mechanism during 2009-2014, we find that anchor investors’
investment in IPOs reduces underpricing. Larger subscription from retail investors for anchor
supported IPOs indicates that anchor investors’ participation is viewed as a credible attestation
of quality of the issue. We document that anchor-supported IPOs are more liquid and less volatile
in the short run. We also find that by controlling for other factors such as offer size, subscription
rate and age of the firm, a part of the underpricing is reduced by anchor investors.

KEYWORDS: Underpricing; Anchor investor; IPO; Subscription rate; Liquidity; Volatility; Age of

the firm; Offer size; Market condition
Research Publications
Conference & Seminar Presentations

Chaudhuri, Atanu and Venkataramanaiah, S. (2017), “Service mix design and service
delivery challenges in technology enabled healthcare service providers in India: Insights from
case studies and future research opportunities”, 5" PAN [IM World Management Conference,
Dec 14-16, 2017, IIM Lucknow, India. Won 3" prize of Emerald Best Research Paper award in
the 5" PAN 1IM Conference.

Introduction of digital technologies has enabled many technology enabled service providers to
deliver healthcare services remotely in both urban and rural locations. Such service providers
face challenges in service mix design, in delivering the services and in determining the
appropriate service delivery model. But, there is limited research on understanding the above
challenges. This research addresses this gap. Using interviews of 6 technology enabled
healthcare services in India — three providing services in rural and three in urban areas, we
develop understanding of the challenges and identify areas of future research.

Vaithinathan, Soumya and Srivastava, S. K. (2017), “Demystifying automobile and
pharmaceutical sector recalls: An empirical study in the Indian context”, presented in
the 11% ISDSI International Conference, IIM Tiruchirappalli, December 27-30, 2017.

There is a dearth of empirical studies on defective products recalled in India. In this study, we
empirically investigate pharmaceutical and automobile sector recalls in India from 1997-2017.
We model the number of recalls per firm per year and examine the role of two types of
explanatory variables: variables which are within the firm’s control (remediation strategy, recall
strategy etc.) and variables which are beyond the firm’s control (firm size, defect type etc.). The
results of the study provide valuable managerial insights in decision making when dealing with
automobile and pharmaceutical sector recalls in India.
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Research Publications

Conference & Seminar Presentations

Raj, Alok, Biswas, Indranil and Srivastava, S. K. (2017), “Design of different contracts for the
sustainable supply chain using game theoretic approach”, presented in the IMR Doctoral
Conference (IMRDC), IIM Bangalore, January 3-4, 2018.

The importance of sustainability in supply chains has been widely recognized in the literature as
well as in practice. This paper studies supply chain coordination issues in sustainable supply
chains that arise due to green and corporate social responsibility (CSR) initiatives undertaken by
supply chain agents. Specifically, we consider the context when the supplier invests in the
greening to improve the environmental performance and the buyer invests in the CSR to improve
the firm’s image among stakeholders. We analyse our model using the game-theoretic approach.
A centralized model and a decentralized model in the context of wholesale price (WP) under
three different power structures are first formulated and compared. We propose a linear two-part
tariff (LTT), cost sharing contract (CS), revenue sharing contract (RS) and revenue plus cost
sharing (RCS) contracts under full information game to coordinate the supply chain. Under the
ambit of wholesale price contract and linear two-part tariff contract, we extend the model in
asymmetric information about the buyer’'s marginal cost. We evaluate optimal decision variables
under each contract. A numerical example with several key parameters is presented to get the
managerial insights. The results reveal that the supply chain agents prefer LTT to RCS, prefer
RCS to RS and prefer CS to WP. The results show that linear two-part tariff contract can lead to
perfect coordination. Our analysis reveals that in cost sharing contract, the buyer follows a
threshold policy on the supplier. Our findings also reveals that the value of information is higher
under LTT contract compared to the WP contract. Our analysis expands the current
understanding of profit maximising supply chain model incorporating the greening and CSR
which are additional factors in the conventional supply chain.

Keywords: sustainable supply chain; game theory; CSR effort; greening effort; supply chain
coordination; cost sharing ;asymmetric information

Vaithinathan, Soumya and Srivastava, S. K. (2017), “An empirical study of automobile sector
recalls in India”, presented in the 215t Annual Conference of the Society of Operations
Management, Ahmedabad University, Ahmedabad, December 21-23, 2017.

Product recalls of defective items have been increasing worldwide. Recalls in the automobile
sector due to defective components occur quite frequently. The number of registered motor
vehicles per 1000 population in India has shown an increasing trend over the years: from 53 in
2005 to 167 in 2015. The Indian automobile industry produced a total 25,316,044 vehicles in
April-March 2017, a growth of 5.41 percent over last year. Further, are getting stringent with the
passage of the Motor vehicle (amendment) bill in 2016.

Given the above facts, it is important to analyse automobile sector recalls in India on which no
empirical studies have been carried out so far. We fill this gap by empirically investigating
automobile sector recalls in India from 1997-2017.

We model the number of recalls per firm per year and examine the role of two types of
explanatory variables: variables which are within the firm’s control (remediation strategy, recall
strategy, frequency of recall announcement, etc.) and variables which are beyond the firm’s
control (firm size, defect type, etc.). The results provide valuable useful managerial insights for
decision making while dealing with automobile sector recalls in India.
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Research Publications
Conference & Seminar Presentations

Karamchandani, Amit, Srivastava, S. K. and Srivastava, Akhil (2017), “Enterprise Blockchain:
Potential Applications and Benefits”, presented in the 215t Annual Conference of the Society of
Operations Management, Ahmedabad University, Ahmedabad, December 21-23, 2017.

In 2007, Mattel (maker of Barbie dolls, hot wheel cars) recalled nearly one million toys from
retailers like Walmart & Target in US because the toys were covered in lead paint. This fiasco
led to severe reputation loss and huge financial losses. Mattel inspected the contractors, but it
did not fully understand the extent to which some of them subcontracted to other companies -
which in turn had subcontracted to even more. This issue of lack of visibility can create huge
damages to a supply chain like experienced in this real life event. As per Gartner’s 2016 report,
visibility is the number one supply chain issue bothering supply chain managers. Enterprise
Blockchain comes as a rescue to major supply chain issues that bothers the world today.
Enterprise Blockchain is a decentralized electronic, encrypted ledger, which ensures visibility,
trust, reduction of huge costs and many other benefits in a supply chain. Literature review
methodology (encompassing research publications, existing industrial applications and potential
applications proposed by consulting industry) is used to bring out benefits and applications of
enterprise Blockchain in various fields. Other than visibility, there are other supply chain issues
also, solution to those have been discussed in this paper.

Keywords: Blockchain, Enterprise Blockchain, Applications, Benefits

Premchandran, Rajesh and Priyadarshi, Pushpendra (2017), “ Do Boundary preferences,
work-family self-efficacy and proactive personality predict job satisfaction? The mediating role of
work-family enrichment”, presented in the Fifth PAN [IM World Management Conference held at
[IM Lucknow campus during 14-16 December 2017.

This study explores the role of personality and individual differences as an antecedent to work-
family enrichment (WFE) and consequently with job satisfaction. This study address gaps in WFE
literature by looking at proactivity, work-family self-efficacy and family permeability as antecedent
variables that have received scant attention from researchers. By addressing these gaps, the
study seeks to advance theory on WFE, and its relation to job satisfaction. We do this through
the exploration of pathways through work-family enrichment (WFE) and studying 508 married
individuals, with at least 1 child, working in the IT/ITES sector in India. We use SEM to analyse
different pathways from personality based antecedents and work-family enrichment(WFE) as
mediator. The results demonstrate the mediating role of WFE in the relationship between
antecedents (WFSE, family permeability and proactive personality) and job satisfaction. This
study contributes to existing research on work-family enrichment and personality by showing that
WEFE is a significant pathway towards job satisfaction and how personality variables influence
satisfaction. It is also the first study to use proactivity and WBSE as antecedents to test out the
influence of WFE on job satisfaction. This is also the first study to look at only married individuals
with children in a work-family enrichment study forced on the services sector. Consequently,
these findings have significant implications in the way organizations deal with work-life situations,
especially in the 30+ age bracket in India.
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Research Publications

Conference & Seminar Presentations

Premchandran, Rajesh and Priyadarshi, Pushpendra (2017), “Work-family enrichment:
Evidence from India on source attribution”, presented in the 17th Consortium of Students in
Management Research (COSMAR 2017) held at Indian Institute of Science, Bangalore during
20-21s* November 2017.

Based on social exchange theory and COR theory this study investigates the relative strengths
of the relationships between WFE/FWE and domain specific satisfaction levels in a large sample
of married employees from IT/ITES sector in India. examines the influence of bi-directional work-
to family enrichment and satisfaction levels across both domains among married Indian
employees with children. A total of 508 IT/ITES married professionals having at least one child
participated in this survey. WFE was found to have stronger relationship with job satisfaction
while FEW had stronger relationship with family satisfaction. Dual-earners reported experiencing
greater satisfaction for the same levels of enrichment across domains and healthy relation with
family satisfaction. Research contribution, implications, limitation and scope for future research
have been discussed in the paper.

Premchandran, Rajesh and Priyadarshi, Pushpendra (2017), “Eudaimonia and Hedonia
through Enrichment: Pathways to Happiness”, presented at 5th Biennial Indian Academy of
Management Conference held at IIM Indore during 18-20 December 2017.

This study tests the pathways to wellbeing from work-family enrichment in the Indian services
sector context. In doing so, we also wanted to empirically test the distinction between eudaimonia
and hedonia and validate the new flourishing scale developed by Diener et al, (2010). A total of
504 IT/ITES married professionals having at least one child participated in this survey. Consistent
with the earlier study (Diener et al. 2010), the data supports one-factor structure for the
Flourishing Scale. Further, results while support the cross-domain theory wherein WFE
influences affect, satisfaction and psychological wellbeing. The findings also underscore pathway
from hedonia to eudaimonia. Research contribution, implications, limitation and scope for future

research have been discussed in the paper.
Other Assignments

Samir K Srivastava delivered an Invited Talk on "Impact of Ease of Doing Business and
Government Initiatives on Supply Chains", inthe 6th Annual Management Convention of Noida
Management Association, Hotel Fortune Plaza, Sector- 27, Noida, November 24, 2017. The
Convention was inaugurated by Union Culture Minister, Dr. Mahesh Sharma. Find attached the
photograph of the undersigned in the Convention with Dr. Sharma and others.
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MDPs held during November 2017 - January 2018
S.No. Programme Title Programme Director(s) Dates Venue
Prof. Pushpendra
1 Leadership Development Priyadarshi & Prof. November 6-8, 2017 Lucknow
Himanshu Rai
2 Agricultural Input Marketing Prof. Sanjeev Kapoor November 6-10, 2017 Lucknow
Planning, Organizing and .
3 Foresightedness for the Executives g;g? Zzi?llgolzlﬁ?(asigigs) & November 6-10, 2017 Lucknow
of GAIL India Ltd. '
Leadership, Strategic Thinking and
4 Team Building for the Sr. Executives | Prof. Archana Shukla November 6-10, 2017 Noida
of RITES Ltd.
General Management Programme for | Prof. Ajay K Garg & Prof. i
> the Executives of Coal India Ltd. Somdeep Chatterjee November 6-17, 2017 Lucknow
6 EffectlveICommumcatlon for Prof. Neerja Pande November 8-10, 2017 Noida
Managerial Success
General Management Programme for | Prof. Ajay K Garg & Prof. i
7 the Executives of HPCL Suresh Kumar Jakhar November 11-12, 2017 Lucknow
General Management Programme for
8 the Executives of Luminous Power Prof. Archapa ShUkl? & November 13-17, 2017 Lucknow
. Prof. Neeraj Dwivedi
Technologies Pvt. Ltd.
Change Management Programme for o
9 the Executives of Bharat Electronics Prof. D Tripati Rao & Prf)f' November 13-18, 2017 Lucknow
Ltd. Pushpendra Priyadarshi
International Training Programme . :
10 on the World Bank's New me'. Amit f’w\graharl & Prof. November 13-24, 2017 Noida
Samir K Srivastava
Procurement Framework (NPF)
11 | CPBAE 8 (1st module) Prof. Gaurav Ggrg & Prof. November 18-25, 2017 Lucknow
Kaustav Banerjee
12 Cree.ltwlty, Pr(?blem Solving and Prof. Sushil Kumar (OM) November 20-24, 2017 Lucknow
Decision Making
13 Flnange for DeClSlOI’} Making (for Pl-"of. Ajay K Garg & Prof. A November 20-24, 2017 Noida
non-Finance Executives) Vinay Kumar
Leadership Development for the Prof. Himanshu Rai & Prof.
14 Women Executives of ONGC Ltd. Madhumita Chakraborty November 20-24, 2017 Lucknow
Lucknow,
MCTP for IRS (Customs & GST) Prof. Sabyasachi Sinha & November 20-24, 2017 London-
15 ! : (OLC) & December 4-22, .
Officers, Phase IV, Group II Prof. Nishant Uppal Cambridge-
2017 (DLC) .
Brussels-Paris
Building Capability (Develc.)plng Self Prf)f. Pushpendra November 27 -
16 | and others) for the Executives of Priyadarshi & Prof. December 1 2017 Lucknow
GAIL India Ltd. Ashutosh K Sinha ’
Managing Self for Leadership i
17 | Excellence for the Sr. Executives of Prof. Pankaj Kumar gz:srr:‘tl))s: 12 72 017 Lucknow
Power Grid Corporation of India Ltd. ’
18 General Management Programme for | Prof. Ajay K Garg & Prof. November 27 - Lucknow
the Executives of Coal India Ltd. Rajesh K Aithal December 8, 2017
General Management Programme for | Prof. Ajay K Garg & Prof.
19 the Executives of HPCL Suresh Kumar Jakhar December 2-3, 2017 Lucknow
One year Part-time General Prof. Sushil Kumar (CBS) &
20 | Management Programme for Prof. Madhumita December 2-10, 2017 Lucknow
Executives (GMPE15) Chakraborty
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MDPs held during November 2017 - January 2018
Prof. Sushil Kumar (CBS) &
21 | Inspired Leadership Prof. Pushpendra December 4-8, 2017 Lucknow
Priyadarshi
Project Saksham: Leadership
Competency Development for the Prof. Indranil Biswas &
22 Executives of Indian Oil Corporation | Prof. Prem P Dewani December 4-8, 2017 Lucknow
Ltd.
General Management Programme for | Prof. Ajay K Garg & Prof.
23 the Executives of HPCL Suresh Kumar Jakhar December 9-10, 2017 Lucknow
24 | Digital Marketing Prof. Moutusy Maity December 11-13, 2017 Noida
Developing Transformational
25 | Leadership for the Sr. Executives of Prof. Ajay Singh December 11-15,2017 Noida
RITES Ltd.
Leadership, Strategic Thinking and
26 | Team Building for the Sr. Executives | Prof. Archana Shukla December 18-22,2017 Noida
of RITES Ltd.
27 Understanding Self for Managerial Prof. Pankaj Kumar December 20-22, 2017 Lucknow
Excellence
General Management Programme for | Prof. Ajay K Garg & Prof.
28 the Executives of HPCL Suresh Kumar Jakhar January 6-7, 2018 Lucknow
Creativity, Problem Solving and
Decision Making for the Middle Level .
29 Executives of Indian Oil Corporation Prof. Sushil Kumar (OM) January 8-12,2018 Lucknow
Ltd.
30 Erpbe(.idlng Leadership for the DRDO PI.‘Of. P Priyadarshi & Prof. January 8-12, 2018 Lucknow
Scientists Nishant Uppal
31 17th 24 weeks General Management | Prof. Sushil Kumar (OM) & | January 8 - June 22, Lucknow
Programme for Defence Officers Prof. Seshadev Sahoo 2018
General Management Programme for | Prof. Ajay K Garg & Prof. i
32 the Executives of HPCL Suresh Kumar Jakhar January 13-14, 2018 Lucknow
Communication for the Executives of | Prof. Payal Mehra & Prof.
33 GAIL India Ltd. Devashish Das Gupta January 15-19, 2018 Lucknow
Project Saksham: Leadership
Competency Development for the Prof. Indranil Biswas & i
34 Executives of Indian Oil Corporation | Prof. Prem P Dewani January 15-19, 2018 Lucknow
Ltd.
Leadership Development o
35 | Programme for the Executives of PITOf' D Tripati Rao & Prof. January 20-25, 2018 Lucknow
Nishant Uppal
SPMCIL
General Management Programme for | Prof. Ajay K Garg & Prof.
36 the Executives of HPCL Suresh Kumar Jakhar January 27-28,2018 Lucknow
37 | Developing Strategic Mindset Prof. Archana Shukla January 29-31, 2018 Noida
38 Pr.()]ec.t Management for the DRDO Prof. Sushil Kumar (OM) January 29 - February 2, Lucknow
Scientists 2018
39 General Management Programme for | Prof. Ajay K Garg & Prof. January 30 - February 9, Lucknow
the Executives of Oil India Ltd. Nishant Uppal 2018
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Management Development
MDPs scheduled during the month of February-March 2018
S.No. Programme Title Programme Director(s) Dates Venue
s . Prof. Payal Mehra &

1 Communication for GAIL India Ltd. Prof.Devashish Das Gupta February 5-9, 2018 Lucknow
General Management Programme for Prof. Ajay K Garg & Prof. i

2 the Executives of HPCL Suresh Kumar Jakhar February 10-11,2018 | Lucknow
Communication, Presentation and

3 Report/Proposal Writing Skills for the Prof. Paya.l Mehra & Prof. February 12-16, 2018 | Lucknow

e Prakash Singh

DRDO Scientists
Project Management for the State

4 Administrative Service Officers of Govt. | Prof. Sushil Kumar (OM) February 12-16, 2018 | Lucknow
of Madhya Pradesh
Managing Self for Leadership

5 Excellence for the Sr. Executives of Prof. Pushpendra Priyadarshi | February 12-16,2018 | Lucknow
Power Grid Corporation of India Ltd.
GMP for the Executives of Organic Prof. M K Awasthi & Prof.

6 India Pvt. Ltd. Prem P Dewani February 17-18, 2018 | Lucknow

7 Advanced f.“lnanc.lz?l Staten.lent Analysis Prof. Seshadev Sahoo February 19-21, 2018 | Noida
for Strategic Decision Making

8 Managerial Effectiveness Prof. Archana Shukla February 19-23, 2018 | Noida
Planning, Organizing and .

9 Foresightedness for the Executives of Iljlri;)}fl.asnibgaszihl Sinha & Prof. February 19-23,2018 | Lucknow
GAIL India Ltd. bp

10 | Leadership CommunicationandImage | ¢ p.oo| Mehra February 19-23, 2018 | Lucknow
Management
Creativity, Problem Solving and

11 DeClSlO.n Making .for th.e Junior Leyel Prof. Sushil Kumar (OM) February 19-23, 2018 | Lucknow
Executives of Indian Oil Corporation
Ltd.
Role of Ethics, Leadership, Motivation
and Quality Management for the Prof. Sushil Kumar (CBS) & i

12 Executives of Rural Engineering Prof. Pushpendra Priyadarshi February 19-23, 2018 | Lucknow
Department

13 Man.agerlal Excellence for the Chief Prof. Prem P Dewani February 19-23,2018 | Lucknow
Engineers of UPPCL
General Management Programme for Prof. Ajay K Garg & Prof. i

14 the Executives of HPCL Suresh Kumar Jakhar February 24-25,2018 | Lucknow
Leadership Development for the Prof. Devashish Das Gupta & i

15 Women Executives of ONGC Ltd. Prof. Madhumita Chakraborty March 5-9,2018 Lucknow
Supply Chain Management for Logistics | Prof. Samir K Srivastava &

16 for the Executives of ONGC Ltd. Prof. Suresh K Jakhar March 5-9,2018 Lucknow
General Management Programme for Prof. Ajay K Garg & Prof. i

17 the Executives of HPCL Suresh Kumar Jakhar March 10-11, 2018 Lucknow
GMP for the Executives of Organic Prof. M K Awasthi & Prof.

18 India Pvt. Ltd. Prem P Dewani March 10-11, 2018 Lucknow

19 | Learning, Innovation and Strategy Prof. Krishna Chandra Balodi March 14-16, 2018 Noida
General Management Programme for Prof. Ajay K Garg & Prof.

20 the Executives of HPCL Suresh Kumar Jakhar March 24-25,2018 Lucknow
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PAN IIM World Management Conference

The Fifth PAN 1IM World Management Conference began on 14th December at IIM Lucknow.
The PAN IIM conference is an annual event initiated by the Indian Institutes of Management and
supported by the Ministry of Human Resource Development, Government of India. The
conference, with its gamut of high-profile speakers, professional development and special
plenary sessions, paper presentation among a host of other activities, is an opportunity for
academicians, researchers, practitioners, policy makers and thought leaders to exchange their
ideas and foster collaboration. The previous editions of the conference were initiated by 1IM
Calcutta (2013), IIM Kozhikode (2014), IIM Indore (2015) and IIM Ahmedabad (2016). This year
a total of about 500 delegates are attending the conference.

The theme of the Three-day event was “The Making of Digital India: Management Perspectives”.
Inaugurating the conference, Convener Prof. Satyabhushan Dash highlighted the contributions
of the conference towards the theme.

Dr. Ajit Prasad, Director IIM Lucknow, in his welcome address talked about the history of
establishment of all IIMs and the [IMs that IIM Lucknow has mentored in the last few years. He
also spoke about the bio diversity of the campus. He also expressed his gratitude towards the
Ministry of Human Resource and Development for its constant support which helped IIM Lucknow
to host the event.

Mr. Nitin Seth, Chief Executive Officer, Incedo Inc. was the keynote speaker of the ceremony,
who gave the address on the topic “New Rules of Management in the Era of Technology
Disruption”. He talked about the 4™ industrial revolution that centres around cutting edge digital
technologies and how it is impacting lives all over the world.

The highlight of the first day was a panel discussion on Digital Healthcare: Challenges and
Opportunities. The panelists included Dr. V K Singh - Managing Director, InnovatioCuris, Dr
Deepak Agarwal - Professor, Neurosurgery, Ex- Chairman, Computerization & IT at AIIMS and
Mr. Thulasiraj Ravilla - Executive Director — LAICO & Director Operations, Aravind Eye Care
System.

During the day, there were professional development and special plenary sessions. The day
started with a special session on Digital Technologies Strategic Influence in the Context of
Emerging Economies by Prof Giri Kumar Tayi, Professor of Management Science and
Information Systems, State University of New York, Albany. This was followed by a panel
discussion on “Unlocking Potential of Social Network in the Connected World”. The panel
discussion was moderated by Mr. Mohan Krishnan, Managing member, TPCKI.

Addressing research scholars from across the country, Prof. Naresh Malhotra, Regents’
Professor Emeritus, Scheller College of Business, Georgia Institute of Technology, USA
delivered a cutting edge lecture on “Rigor in Research Methodology in Management Research”.

For the session on best IT practices Mr. Anil Agarwal, IPS Joint Secretary, spoke about UP 100,
the award winning initiative by UP Govt. which is the first state in India to implement Location
Based Services. Dr. M. Arumugam, Founder, Broadline Technologies shared his experience with
the implementation of the drug distribution management system for Tamil Nadu Medical Services
Corporation and the Utility Billing System and Mr. Uday Birje, Co-founder and Director of
ThinkStreet Technologies talked about E-Governance initiatives for Digital Karnataka and
building the ‘Mobile One App — Govt. at your fingerprints’.
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The penultimate day of the 5" PAN IIM World Management Conference started with a discussion
around the disruptive impact of big data on industries such as retail, by Mr. Ritesh Ghosal - Chief
of Marketing and Insights, Infiniti Retail.

Next session was by Prof Eldon Y. Li - Editor-in-Chief, International Journal of Electronic
Business (Inderscience publication). He threw light on the method and applications of multilevel
data analysis.

The day also saw Prof. Alok Gupta - Editor in Chief, Information Systems Research (ISR),
(INFORMS) talk about big data and the many ‘wicked problems’ it can solve.

Another interesting talk was by Dr. Russel Belk — Professor; Kraft Foods Chair in Marketing at
York University who spoke on the topic “Technology at the Bottom of Pyramid’.

The highlight of the day was the session ‘Meet the Editors’, which facilitated a direct interface
between budding scholars and editors of highly reputed journals. The panellists were Prof. Alok
Gupta, Prof. Girish Ku. Tayi, Prof. Eldon Y. Li, Prof. Ram Mohan (Editor, Vikalpa: The Journal of
Decision Makers), Prof. Madhusudan Karmakar (Editor, Metamorphosis) and Prof. Rajesh Babu
(Editor-in-Chief, Decision). The session was moderated by Prof. Naresh Malhotra, Regents’
Professor Emeritus, Scheller College of Business, Georgia Institute of Technology.

Parallel to these sessions on analytics and publication, there were technical sessions on
disciplines such as sustainability, economics, finance and investments, marketing, IT and
operations. More than 150 students and faculty from reputed business schools and management
colleges across India presented their research and discussed its impact with fellow colleagues,
creating an environment of multi-disciplinary learning and growth. The technical sessions also
saw paper and poster presentations on topics such as digital banks, role of ICT based knowledge
transfer model for farmers in Indian Agriculture Setting etc., which are important from the Digital
India perspective.

The final day of the conference started with the keynote address of Shri Rajnish Kumar,
Chairman, SBI. He talked about their latest app YONO (You Only Need One) which has been
designed as a financial superstore to customer convenience, and other initiatives being taken for
strengthening digital financial services in India. It was followed by a panel discussion on ‘Impact
of Technology on Financial Services and Delivery’ which was moderated by Prof. Vikas
Shrivastava. The panellists were Mr. Nitin Chugh - Country Head — Digital Banking, HDFC Bank
Limited, Mr. Prem Narayan, Deputy Director General, (Joint Secretary Level), UIDAI, Ministry of
Electronics & IT and Shri N.P.Chawla, Zonal Manager, LIC of India.

The topic of the next plenary session was 'Public service Delivery through Digital Platform:
Challenges and Opportunities." The session was moderated by Mr. Raju Goteti, VP, Co-
Innovation Network, Tata Consultancy Services. The panellists were Mr. Kapil Ahuja, CEO North,
Reliance Jio and Mr. Navniet Sikera, Inspector General (IG), Lucknow range.

As the day progressed, there were sessions on best IT automation practices being followed by
leading industries where Prof. N. Ravichandran of IIM Ahmedabad talked about the automation
of digital initiatives and the administrative challenges of implementing them in the current
governance structure of India. Mr. Suvir Misra, Additional Director General, ECCS talked about
their project for automation of customs processes in express cargo industry. And the
implementation of a paperless clearance process for customs. Mr. Amit Sethi, Global Digital
Customer Experience Leader at Baker Hughes, a GE company talked about the significant
opportunity that online B2B communities present for the ‘Digital India’ initiative and shared his
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research insights with the audience. Mr. Uday Birje, Co-founder and Director of ThinkStreet
Technologies talked about the TiE network and start-up ecosystem in Banaglore.

Parallel to this, there was a ‘Co-creation Workshop on Digitalization and Management Towards
a policy framework’ headed by Mr. Mehmood Khan - Former Global Head(Innovation), Uniliver
& Founder President, IIM Alumni Europe Chapter.

The next panel was an esteemed one where the directors of 16 IIMs discussed ‘Management
Education in Digital Era’ which was moderated by Dr. Bharat Bhasker, Director, IIM Raipur. The
panel consisted of directors of 16 1IMs (in alphabetical order) — Prof. Errol D’Souza (IIM A), Prof.
C. Raghuram (IIM B), Prof. Saibal Chattopadhyay (IIM C), Prof. Rishikesh T. Krishnan (lIM
Indore), Prof. Gautam Sinha (IIM Kashipur), Prof. Ajit Prasad (IIM L), Prof. L. S. Murthy (IIM
Nagpur), Prof. Bharat Bhaskar (IIM Raipur), Prof. Shailendra Singh (IIM Ranchi), Prof. Dheeraj
Sharma (IIM Rohtak), Prof. Mahadeo Jaiswal (IIM Sambalpur), Prof. Amitabha De (IIM Shillong),
Prof. Neelu Rohmetra (IIM Sirmaur), Prof. Bhimaraya Metri (IIM Tiruchirappalli), Prof. Jannat
Shah (IIM Udaipur) and Prof. M. Chandrasekhar (IIM Visakhapatnam). The panel talked about
India operating at the juncture of two worlds — online and offline and our need to moderate and
transform our curriculums to adapt to the changing face of global digital education.

The guests for the valedictory session of the conference were Mr. Dinesh Sharma, Deputy Chief
Minister of Uttar Pradesh, Mr. KK Sharma, Secretary, MHRD and Justice Rajesh Tandon, Former
Chairperson, Cyber Appellate Tribunal, Govt. of India. Mr. Suresh Prabhu, Minister of Commerce
and Industry of India shared a message for the participants where he shared some examples of
how digitization reduced graft in the railways and brought Govt. services to every Indian’s
palmtops and encouraged everyone to be a part of the transforming Digital India. It was followed
by award ceremony for 24 awards in Excellence in Digital Entrepreneurship, Start-ups and Best
Paper Awards for research presented during the conference. The guests released the
Conference compendium and the Start-up India handbook which included all the start-ups that
were awarded at the ceremony. Deputy CM, Mr. Dinesh Sharma addressed the participants of
the conference. The conference closed with a vote of thanks by Prof. Satyabhushan Dash and
the national anthem.

List of Awards

Entrepreneur Excellence Award
Category: Promising Startups
Name of Organization
No Broker
Greenday Pharma Solutions Pvt. Ltd
Category: Startup Stars
Name of Organization
UrbanClap Technologies India Pvt. Ltd
Digital India Award (Corporate)
Category: ICE Corporate
Name of Organization
www.bookmyparts.com
Jio
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List of Awards

Category: Electronic Manufacturing Corporate

Name of Organization

TJ1400-OLT: Converged Broadband Access and Packet Transport for Rural Broadband Networks

Category: Healthcare Corporate

Name of Organization

Doconline

Category: Agriculture Corporate

Name of Organization

The Transformation of Rural India with PRIDE

Category: Education Corporate

Name of Organization

Transforming Industrial Training by leveraging Virtual Reality (VR) technology

Category: Financial Service Corporate

Name of Organization

Digital e-Lock, South Indian Bank

Category: Citizen Service Corporate

Name of Organization

Express Cargo Clearance System (ECCS)

Digital India Award (Government)

Category: Citizen Service Government

Name of Organization

MyGov

Women Helpline 1090

Category: Education Government

Name of Organization

Train 10000 Teachers

Category: Healthcare Government

Name of Organization

Appointment Systems at AIIMS

Category: Agriculture Government

Name of Organization

Soil Health Card

Category: ICE Government

Name of Organization

Wifi, BSNL
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part of the transtorming ‘Digital

CONFERENCE India.

Deputy Chief Minister Dinesh
Sharma addressed the participants
on final day of the PAN-IIM World
Management Conference at IIM-
Lucknow on Saturday. He com-
pared the education system of
ancient India and scholars like
Aryabhatta and Panini with the
modern teaching styles in the digi-
tal India age and shared his own
experiences with the evolution of
technology. Minister of Commerce
and Industry Suresh Prabhu had a
message for the participants. He
cited some examples of how
digitisation reduced graft in railways
and brought government services to
every Indian’s palmtops besides

Deputy CM Dinesh Sharma at Pan-1IM conference on Saturday
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The Pioneer

Conference on digital tech commences at [IM-L,

Lucknow (PNS): The fifth
PAN IIM World Management
Conference began on Thursday
at the IIM, Lucknow. It is an
annual event initiated by the
Indian Institutes of
Management and supported by
the Ministry of Human
Resource  Development,
Government of India. The con-
ference with its gamut of high-
profile speakers, professional
development and special ple-
nary sessions and paper presen-
tation among a host of other
activities, is an opportunity for
academicians, researchers, prac-
titioners, policy makers and
thought leaders to exchange
their ideas and foster collabora-
tion. Its previous editions were
initiated by the IIM, Calcutta

(2013), IIM, Kozhikode (2014),
1IM, Indore (2015) and IIM,
Ahmedabad (2016). This year a
total of about 500 delegates are
attending the conference.

The formal inaugural func-
tion of the three-day-long con-
ference commenced with the
lighting of the lamp ceremony
by Dr Ajit Prasad, Director, IIM,
Lucknow, followed by the
Saraswati Vandana by the stu-
dents of Kendriya Vidyalaya.

The theme of the three-day-
long event is “The Making of
Digital India: Management
Perspectives’ and the focus of
the deliberations will be on the
Digital India initiative and its
implications and opportunities
from the management point of
view. The convener of the con-

ference, Prof Satyabhushan
Dash, highlighted its contribu-
tions towards the theme.

Dr Ajit Prasad, Director,

IIM, Lucknow, in his welcome
address talked about the histo-
ry of establishment of all the
IIMs and the ones which IIM,

Lucknow, had mentored during
the past few years. He also
spoke about the biodiversity of
the campus. He also expressed
his gratitude towards the
Ministry of Human Resource
and Development for its con-
stant support which helped the
IIM, Lucknow, to host the event.
Nitin Seth, chief executive offi-
cer of Incedo Inc, was the
keynote speaker of the ceremo-
ny and he spoke on the topic,
‘New Rules of Management in
the Era of Technology
Disruption.

He talked about the fourth
industrial revolution which cen-
tred around the cutting-edge
digital technologies and how it
was impacting lives all over the
world.
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UDYAM, ANNUAL BUSINESS CONCLAVE OF IIM LUCKNOW

Challenges in wake of digitisation discussed

HT Correspondent

« horeponaudsetindatartmes con

LUCKNOW: Udyam, the flagship
annual business conclave of [IM
Lucknow, Noida Campus was
held with renowned industry
leaders converging on the cam-
pus for a full day of discussion
and deliberations.

The theme of the conclave
was digitization’.

The business conclave was
spread across two sessions
wherein the first panel discus-
sionwas held on “Digital Trans-
formation: Disruption or Inno-
vation™ and the second on
“Industry 4.0: How Digitization
1s Changing Supply Chain™.

In his inaugural address, Prof
Md Akbar - MD L-Incubator,
IIM Lucknow briefed on the dis-
ruptive innovation all around
us and stressed on the importof
the interaction between indus-
try and academiain thesevola-
tiletimes.

Bringing together the bestof
minds from the different
domains of the industry and
thereby enlightening and pro-
vokingnew thoughts among the
future leaders was the
main objective of this one-day
event.

“Industry today is going
through a flux and it is mostly
on the back of some very high-
end technology, making things
possible today which were quite
unimaginable afew years back.
Autonomous cars, humanoid
robots and billion dollar compa-
nies without physical assets are
some of the realities thatwe face

duer Fog # ugse
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= The ‘Udyam' business conclave in Noikla was spread across two

sessions - one on ‘Digital Transformation’ and the other on

“Industry 4.0". HT PHOTO

NEED TO INVEST IN CYBERSECURITY

= The paneflists talked about Meenu Singhal, VP, Schneider
various challenges that would Electrics spoke about the nead
come up in the wake of digitiza- 10 ievest not only on people to
tion such as employability gap Increase thelr productivity and
of the Individuals and efficlency but atso on cyberse-
Cybersecurity. curity.

= While onthe nead to -mmmr«tmkm
ensurea transition to about increasing product
this new era of complexities

today,” he said. ital and physical.

Highlighting this fact, Rajesh
Dhuddu, senior VP, Quatrro
Processing Services, gave the
example of “Gatebox”, where in
ahumanoid living with human
beings does all activities.

Healsospoke about the inevi-
tability of coexistence of the dig-

The phrase digital transfor-
mation itself conjured upa pic-
ture of companies adopting
technology in their activities or
in some cases changing busi-
ness models or creating com-
pletely new businesses out of
thin air, he said

The panelists talked about
various challenges that would
come up in its wake such as
employability gap of the indi-
viduals and cybersecurity,
While speaking on the need to
ensure aseamless transition to
this new era of digitization,
Meenu Singhal, VP, Schneider
Electrics spoke about the need
to invest not only on people to
increase their productivity and
efMiciency but also on cyberse-
curity and emerging technol-
oRY.

The panellists also predicted
that the coming 4th Industrial
revolution would be based on
application of the technology
available, leading toan ecosys-
tem that would change from
being asset-based to network
orchestrating, such as the
Uber.

Neeraj Singh, director
KPMG, talked about increasing
product complexities and
dynamic customer require-
ments which were necessitating
need for IOT enabled connected
equipment or production lines
which could interactwitheach
other giving enhanced effi-
clency of production.

The speaker also talked about
the benefits of circular economy
and the need to focus on how
product was used, reused and
disposed, thus helping reduce
costs and have sustainable busi-
nesses,

The event was organized by
students of various pro-
grammes (IPMX, PGP-SM and
WMP) at IIM Lucknow, Noida
Campus.
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